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UX-Product Design Lead

Experienced designer who translates user needs, business goals, and technical requirements into intuitive, engaging digital
experiences. Adept at leveraging research, collaboration, and strategic thinking to solve complex problems, improve usability,
and deliver impactful products that create value for both users and businesses.

EXPERIENCE

Timothy Nguyen Design
UX-Product Design Lead
2013 - Present | San Francisco, CA

Design Consultant

- Led end-to-end UX and product design engagements,
helping clients transform business requirements into
intuitive, user-centered digital experiences

- Leveraged customer insights, analytics, and best
practices to improve usability, engagement, and
business outcomes

- Identified innovation opportunities and drove
customer-centric digital transformation initiatives

JPMorgan Chase

Sr. User Experience Designer

2017 - 2025 | San Francisco, CA

- Lead designer for Business Line of Credit and Credit

Journey, simplifying complex financial workflows for
small business customers

- Led end-to-end UX design for the PPP Loan experience
during COVID-19, enabling small businesses to access
critical funding quickly

- Collaborated with executive leadership, stakeholders,
and cross-functional teams to define UX strategies and
deliver impactful solutions

Améredia Inc.
Production Designer
2011-2012 | San Francisco, CA

- Contributed strategic concepts during creative brain-

storming sessions for multilingual marketing campaigns

SKILLS

UX/UI - Product Design

Wireframing, Prototyping, Design Thinking, User Research,
User Flows, Customer-Centered Design, Usability Testing,
Design Systems, Accessibility, Storytelling

Tools
Figma, Sketch, FigJam, Storybook, Confluence, Jira

Sutter Health

- Conceptualized and pitched a Healthcare Cost
Estimator Tool, securing stakeholder support for a
more transparent patient experience

- Transformed complex healthcare pricing workflows into
intuitive user journeys through sketches, wireframes,
and interactive prototypes

- Designed polished Ul components and visual assets to
improve usability and engagement

- Conducted user research, wireframes, prototyping, and
usability testing to inform and refine the digital banking
experience

- Delivered high-fidelity designs and interactive
prototypes using Figma, ensuring consistent handoff
to development teams

- Translated complex business requirements into
accessible, compliant designs, with a strong focus on
WCAG 2.1/2.2 and A11y standards

- Led design discussions to align visual stategies with
client goals and business objectives

=" EDUCATION

MFA | Design & New Media
Academy of Art University
San Francisco, CA

BFA | Graphic Communication
University of Southern Mississippi
Hattiesburg, MS
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